
Larry Burns: Tell us about 
the book you wrote, Real Men 
Don’t Cry?

Eric Hipple: � e book is about 
what happens in grief and loss. 
Men particularly try not to show 
tears in the workplace and in 
public if they are hurting. � ey 
are avoiding things and isolating 
themselves because they don’t 
want their emotional side to 
come out. � e book is about 
that: It is okay and healthy to 
show emotion. 

Burns: I know you spent 
some time at the University of 
Michigan Depression Center; 
what was your role there?

Hipple: For me it was some-
what lifesaving. A� er my son 
died I went through a downhill 
spiral: a lot of self-medicating, 
grief,  isolation, self-destructive 
behavior. � ere was a change, 
a moment of time where I said, 
“� is has got to stop.” 

I was fortunate enough to 
attend a University of Michigan 
Depression Center lunch and 
learn, which grew into a position 
there as an outreach specialist 
and coordinator. 

I started doing programs and 
doing outreach to hard-to-reach 
populations and to law enforce-
ment, military, professional ath-
letes, executives and pretty much 
men in general. And I focused 
on youth. � e Center is like no 
other and was the � rst of its kind. 
Its goal is to promote research 
and anti-stigma campaigns. 

Burns: � e Children’s Hospi-
tal of Michigan Foundation has 
a focus area on mental health 
for youth. We are funding a 
three-year study in 12 univer-
sities on suicide prevention; 
we are also getting involved 
in early education and early 
detection of youth that have 
mental health and behav-

ioral issues. Have you seen a 
reinforcement of trying to help 
children with mental health 
issues versus just adults? 

Hipple: Yes, because this 
young generation is more open. 
� ey are not afraid of talking 
about mental health at all. It’s 
much di� erent than talking to 
adults, because adults still carry 
around that stigma that we are 
talking about something bad. 

Someone with a brain illness, 
who is bipolar or has depression 
can still be mentally healthy 
because they are doing what they 
need to do to take care of them-
selves. � at is the picture we 
want to push: people who have 
brain illnesses can be healthy.

Burns: Some say that sports 
is a metaphor for life. Share 
some of the life lessons you’ve 
learned.

Hipple: Football is a team 
sport and signi� es that we’re in 
this life together with a common 
goal and mission. But the team 
is actually individuals taking 
care of themselves doing their 
job � rst and then reaching over 
to the next person and li� ing 
them up when they get knocked 
down. � ere is a lot of adversity 
that happens on the � eld and 
in life, and we don’t want to just 
survive — we want to thrive. 
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Burns: � e Guidance Center 
is one of our most important 
partnerships; can you tell our 
readers about it?

Kari Walker: � e Guidance 
Center was formed in 1958 as 
the Downriver Child Guid-
ance Clinic by a group of local 
citizens concerned about the 
lack of mental health resources. 
We have evolved over the years 
and we have a full array of early 
childhood education, preven-
tion, treatment and outreach 
programs. About 85 percent of 
our funded programs are fo-
cused on children. Last year we 
served more than 22,000 people 
in our various programs and in 
the 60 years we’ve served about 
500,000 people. 

Burns: It’s your eighth year 
as CEO; what has been your 
greatest impact?  

Walker: I see my position as a 
privilege. A lot of what we do is 
so� -skills oriented. While we’ve 
seen the advent of electronic 
medical records and telepsychi-
atry, it still comes back to the 
so�  skills, the interaction with 
people. 

I emphasize to new employees 
that we want to be welcoming 
and accessible. We want to 
treat people with dignity and 
respect. We work with a lot of 
people who are vulnerable and 
sometimes down on their luck. 
A little kindness can go a long 
way.

Burns: � e Guidance Center 
recently completed a gi�  cam-
paign to provide a permanent 
home for the Center’s Kids-
TALK program in Midtown. 

Walker: Kids-TALK is a 
children’s advocacy center that 
we were invited to manage 
about 15 years ago. It was started 
by the prosecutor’s o�  ce but 
they were interested in having 

an independent organization 
take it. We’ve worked over the 
years to evolve the program. It 
had about $300,000 in funding 
when it started and now it has a 
$2.1 million budget. We have a 
child abuse doctor who is able 
to do forensic medical exams 
and then we also have a group 
of therapists that specialize in 
trauma and work with many of 
the kids. 

Last year we saw more than 
2,000 kids. 

Burns: Our organization has 
provided grant funding for 
Kids-TALK. What does this 
money support? 

Walker: We think every child 
who goes through an abuse 
experience should be eligible 
for counseling, but a lot of the 
funding sources that we work 
with are designed to treat people 
with more serious conditions. 
Your funding has helped us in 
our therapy program for kids 
with trauma. 

Up to 2,381 children have 
been able to get follow-up 
counseling services because of 
the funding.

Burns: Your career has been 
outstanding as a pediatric 
surgeon. Can you share your 
career path?

Dr. Michael Klein: When 
I started in the 1970s it was a 
very unusual specialty; we took 
care of very special problems 
in small babies and in children 
with tumors. We did very little 
routine surgeries. 

Over the past 40 years that 
has changed; pediatric surgeons 
now care for most of the prob-
lems in children under age 18. 

Burns: When did you 
realize that you wanted to be 
a pediatrician and a pediatric 
surgeon?

Klein: During the Vietnam 
War I had a relevance crisis. 
What I was doing didn’t seem 
that important, so I went to 
medical school.

Burns: How did you end up 
in Detroit?

Klein: I was interviewing at 
the Mayo Clinic and I stopped 
in Detroit (on the way home to 
Boston) and visited the Chil-
dren’s Hospital. I was impressed 
that the facilities were so much 
better than we were using in 
Boston. It’s been a remarkable 
place to work and practice.

Burns: You created an 
endowment fund in honor of 
your late wife, Peggy Klein, 
that goes towards sta�  nursing 
education. Tell us about 
Peggy.  

Klein: Peggy was a nurse 
on the burn unit at Children’s 
Hospital. She had been a patient 
at the hospital as a child, and it 
was her � rst job out of  nursing 
school. Our family has Chil-
dren’s Hospital in its blood. 

Peggy always wanted to be a 
sta�  nurse. She was o� ered head 
nurse jobs when we traveled, 

but she never wanted to do 
anything but care for patients. 
� e endowment is set up for 
sta�  nurses who normally don’t 
have the funds for educational 
conferences. 

Burns: Tell us about your 
mission work. 

Klein: Kenya Relief is an 
interesting program that was 
started 20 years ago by a nurse 
anesthetist. It began with a 
small outpatient school and or-
phanage, and they just � nished 
building a hospital. About 15 
times a year medical teams will 
go there for a week, do surgeries 
and see patients. We can get a 
lot accomplished. 

Burns: What makes Chil-
dren’s Hospital of Michigan 
special?

Klein: � e special thing is the 
depth of the experience that 
can be applied. � ere are many 
specialties that might be done 
elsewhere but are not done in 
the same way. For instance, pe-
diatric anesthesia and pediatric 
radiology: specialists in those 
areas aren’t always available 
at general hospitals. I think 
more important is the nursing 
and child and family-centered 
atmosphere—the whole experi-
ence is signi� cantly better. 

Kari Walker is president and CEO of The 
Guidance Center, a nonprofi t agency serving 
Southeast Michigan.
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